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Emergency Procedures

Policy for Abusive Relationships 

When a staff member becomes aware of abuse, he/she should contact his/her supervisor immediately. If 
the abuse is in progress, the UGA police should be notified first. Document the incident in judicial action 
and work with your supervisor to keep names confidential. Follow up with the resident(s) and then refer to 
them  to CAPS for further assistance. 

Acts of Intolerance 

Acts of intolerance are behaviors which by intent and/or outcome, harm or threaten to harm a person or
group. These behaviors are motivated by prejudice toward a person or group because of their race, 
religion, ethnicity, ability, national origin, age, gender, socioeconomic status, body size, or sexual
orientation. An act of intolerance includes overt and covert actions. Such actions include verbal attacks 
and physical assaults on students and/or their property (residence hall doors), as well as jokes, posters, 
and comments. 

If someone reports an act of intolerance to you, you should do the following: 

1.  Listen to the person and seek to understand his/her experience. 

2.  Be supportive and help the person to do whatever s/he needs to do to take care of 
him/herself.  Remember, s/he may be blaming him/herself or be embarrassed, so be 
patient, listen, and show concern without minimizing the experience. 

3.  Call your GR/AAC/RHD or the GR/AAC/RHD on duty immediately. Do not touch any 
evidence.  The GR/AAC/RHD will work with you to get a picture taken of the incident. 

4.  Document the incident in Judicial Action. The GR/AAC/RHD will contact the UGA police. 

5.  Keep a record of the times, dates, places, witnesses, and what happened. 

6.  If necessary, refer a student for support and counseling. Remember that the resident is 
not the only one who has experienced this type of incident or the feelings associated with 
the incident. 

7.  Acts of intolerance may also be directed towards staff members. Staff should seek the 
same support as our residents. 

There are some things you can do to help prevent acts of intolerance: 

A.  Be available to answer questions your residents may have. 

B.  Educate your residents through programming and bulletin boards throughout the year, 
not simply when incidents occur (CAs and RAs) or alert Village Programming Assistants 
for possible program ideas and bulletin boards (VCAs). 

C.  Participate in multi-cultural events and arrange them for your residents. Make sure all 
programming reflects the interests of a diverse audience (VCAs can assist the Village 
Programming Assistants to make sure programs reflect the interests of a diverse 
audience). 

D.  Talk about it. Silence condones behavior. Interrupt inappropriate jokes and language. 



- 27 - 

Discuss why certain language may be inappropriate or certain joke offensive. 
E.  Use inclusive language. 

F.  Concentrate on what you have in common with people in social groups different from 
your own; recognize and respect any difference with as little judgment as possible. 

G.  Remember that it takes time to break old habits. Be patient with your residents and with 
others. Collectively, the efforts of each person can make our residence halls a place 
where differences are more appreciated and respected. 

Alcohol or other Drugs 

Georgia law prohibits possession or consumption of alcoholic beverages by those under the legal drinking 
age of 21, and prohibits making alcoholic beverages available to persons under the legal drinking age.

Staff found consuming or possessing alcohol under the legal age or in possession of illegal drugs will be 
subject to immediate termination and will be referred to the Office of Judicial Programs. 
  
Residents of legal drinking age may consume alcohol in the privacy of their room or apartment unit. If a 
resident of legal drinking age has a roommate under the legal drinking age, the resident of age may still 
have alcoholic beverages in his or her room or apartment provided that they are not being made available 
to the roommate under the legal drinking age. No open containers of alcohol are permitted outside of 
individual residence hall rooms or apartments. Illegal drugs are not permitted in the residence halls. 
Inappropriate behavior related to the consumption of any alcoholic beverages, regardless of age, or any 
illegal drug is prohibited.  

Staff Response to Potential Policy Violation 

Whenever staff members ascertain that underage residents are in possession of alcoholic beverages or 
encounter other incidents inconsistent with the policy where there are no complicating factors (severe
drunkenness, personal injury, illegal drugs, etc.) staff should respond by doing the following: 

1.  Have the resident’s dispose of the alcoholic beverages immediately by pouring them 
down the drain. 

2.  Call the GR/AAC/RHD on duty and/or the UGA Police for assistance, if needed. 

3. Document the incident in Judicial Action. 

Staff Response to Alcohol-related Emergencies 

Whenever a staff member becomes aware of a student who may need immediate attention (such as the 
individual being incoherent, unconscious, having trouble breathing, etc.) staff should respond by doing the 
following: 

1.  Contact the UGA Police immediately at 706-542-2200. 

2.  Contact the GR/AAC/RHD on duty to inform him or her of the situation. 

3.  Once the student who is injured is taken care of, have residents dispose any remaining 
alcoholic beverages. 

4.  Document the incident in Judicial Action. 

Staff members should never leave an individual needing assistance in the care of friends, nor should they 


