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MISSION STATEMENT 
 

The Department of University Housing & Food Service recognizes that the university 
Community provides two powerful and dynamic environments—curricular and co-curricular—
and is committed to being a positive influence and partner in both. 

The department mission, through the residence hall living/learning/leading experience of 
our students, is to amplify and support the comprehensive institutional mission of the University 
by: 

 Providing safe, secure, clean, and reasonably priced residential environments conducive 
to the academic and personal development of the student. 

 Providing services, programs, and activities which encourage students to develop 
themselves intellectually, emotionally, socially, physically, vocationally, and spiritually. 

 Selecting and training professional and paraprofessional staff committed to developing 
residential communities which emphasize student development principles. 

 Identifying and addressing evolving student environmental needs via professional 
advisory staff working directly with University faculty and staff, Residential Life staff, 
Residence Hall Association, and Resident Advisor Advisory Council (RAAC). 

 Providing residential environments that honor human diversity which embrace students 
as individuals—each with rights and responsibilitis—each with unique goals and needs. 
 

DIVERSITY STATEMENT 
Celebrating the Dignity of All People 

 
The Department of University Housing and Food Service celebrates and recognizes that 

the University community is comprised of persons who represent diversity on many levels -- 
diversity of thought, belief, race, ethnicity, culture, gender, gender identity/expression, and/or 
sexual orientation.   

All members of the University community are equal and accountable to each other. 
University Housing and Food Service embraces the philosophy that ALL persons who 

are marginalized, ridiculed, and demeaned for their inherent and unique differences are entitled 
to  “places  where  Allies  dwell”  by  definition,  this  includes  Chico  State  residence  halls  and  the  
offices of each UHFS staff member.   

In a community of scholars, there is no place for hateful behavior.  
The Department of University Housing and Food Service affirms and celebrates the 

dignity of all people.  

COMMUNITY LIVING 
Our Commitment to Community Respect 

By choosing to live at Chico State, student residents and staff agree to use language 
and display behavior that demonstrates commitment to the following principles, which are an 
integral part of our purpose, values, and daily activities. The use of the pronoun "we" in this 
document refers to all University Housing community members. 

Residents and staff of the University Housing program are a community of people from 
diverse cultural, racial, and ethnic backgrounds; our views encompass a broad spectrum and 
will differ on religion, sexual orientation, and politics. However, given our diversity, we strive to 
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understand the individuality and life choices of those around us. We learn from one another in 
an atmosphere of positive encouragement and mutual respect for each person. Our activities 
and daily interactions are rooted in a genuine desire to learn from others and to give the respect 
which we ourselves desire.  

We recognize that differences can at times be a source of conflict. We strongly believe 
that resolution of conflict always involves respectful treatment for and from all community 
members. We are committed to the idea that conflict is an opportunity to learn about others. 
Additionally, we believe that we are individually and collectively responsible for our behavior and 
are fully accountable for our actions. We take initiative and responsibility for our own learning 
and awareness of the differences that exist in our community and preclude all actions which 
diminish others. 

Bigotry has no place within our community; and so we do not have the right to denigrate 
others on the basis of age, disability, national origin, sexual orientation, race, gender, or 
religious affiliation. We will never tolerate physical, verbal or written abuse, threats, intimidation, 
violence, or other forms of harassment against any member of our community. Likewise, we will 
not accept ignorance, humor, anger, alcohol, or substance abuse as an excuse for such 
behavior. Such behavior will be subject to the severest of disciplinary actions, which may 
include but are not limited to immediate removal from University Housing, suspension from the 
University, or forfeiture of employment. 

The  “Here  &  Now”  of  Community  Living 
As traditions come and go, so do rules governing on-campus residence hall and 

apartment living. Here at Chico State, many rules have been modified to satisfy new standards 
and meet the expectations of our residents. We take pride in creating an atmosphere of mutual 
respect and consideration for others that is flexible and sensitive to the needs of each student 
within the context of a residential community. 

We believe most people do well in the environment provided, but there are exceptions. 
Some individuals have difficulty following rules that are meant to serve the community as a 
whole. Instead, they insist on making excessive noise at odd hours of the day and night. Others 
might not think about the inconveniences caused by having visitors without talking to their 
roommates in advance.  

An unlocked door is not an invitation  to  take  someone’s  property— it’s  stealing. 
Individuals who cannot follow the rules are not welcome in University residence halls or 

apartments. You should know that right up front. If our expectations are too much to handle and 
you cannot get along with your roommate, neighbors, or our rules, you will be asked to live 
elsewhere. 

We welcome students who can manage and accept "responsible freedom." These are 
individuals who expect (and deserve) the rights and privileges of adulthood and accept the 
responsibilities and obligations these rights and privileges demand. "Responsible freedom" may 
be new territory for some students, but we are committed to the belief that all people are 
capable of guiding their own lives and can be considerate of others. 

We encourage you to read the terms and conditions of your UHFS License Agreement 
and  the  sections  of  this  handbook  that  outline  the  University’s  rules  and  regulations.  When  
submitting a UHFS License Agreement you have obligated yourself to live by all of these 
regulations and will be held accountable for your actions.    


