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University of Delaware
Oiffice of Residence Life
Whole New World Diversity Treining
August 2§, 20467

Schedule-gi-p-Glance for Sessions

12:00-12:15 or 3:15-3:30 Introduction and Ground Rulesg

12:15-12:45 or 3:30-4:00 Stereotypes Exercise

12:45-12:55 or 4:00-4:10 Definitions

12:55:1:45 00 410-500  Day In,Day Out Deluge

1 :4.§=25 1 5‘ or 5:00-5 :3-0‘ | Fighbéwl Diééﬁssion

2:15-2:45 or 5:30-6:00 Campus Comnection & Commitment to Diversity and Conslusion

Outline for Sessions 1 & 2

Sesgion 1: 12:00-2:45
Sesdion Z: 3:15-46:00

Preparation and materials needed:

1- Make sure that you have all the materials needed for the session before grrival, All necded materials
will be handed owr on August 22, 2007 during the facilisaiors raining session.

2- Please arrive 15 minutes early to make sure the room is ppen. If the room isn't open or you have any
needs please call Ivet Ziegelbauer at ' i

3- One of the RA facilitators wzll be responsible for brmging Students to the room.

Diversity-related conversations can often generate anxiety for participants. For this reason, it is imporiant
to establish ground rules among participants before beginning and to clearly articulate the goals for the
day. The “Introduction” is the time to set the tone for the day and share with the participants the leaming
goals. The “Ground Rules” activity is important for establishing norms for behavior.

1~ Pleasc start the exercise by introducing yourself, and your co-facilitators.
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2. After the introduction, welcome students to the University of Delaware, Let them know ihat ihis
fresnman cless is the most diverse class we have sver had at the University of Delaware. Inform them
that beeause of that, we are expecting a lot from their class, and we hold them to a high siandard. They
were introduced to issues of diversity when they were on campus earlier in the summer and they
Jearned about UD’s commitment 1 creating 2 diverse and inclusive environment. The cempus should
be & place where diversity is celebrated and appreciated. We benefit from having diverse perspectives
and cultures to eprich the leaming environment. Today is an opportunity o learn more about ourselves
and others. This learning is essential 1o UD's commitment diversity.

3. Share with the smdents the intended goals for the day. The goals are:

% To explore the ways in which race, ethnicity, class, sewual orientation, and other social identitiss
affect the lives of members of the University of Delaware community.

. % Toidemiify ng_mnoﬁ stgregtypes that amplify these eﬁec';;.l B

% To discuss ways in which community saembers can combat these injustices through their
individual actions.

& To identify expected behaviors from this incoming class of furure ieaders.

¢ To pravide a berer understanding of the instances of prejudice and oppression that coout on
college campuses in general and specifically at the University of Delaware.

This is a chance to establish a group undersianding of how sl perticipants wish to be treaied - and aggse
to treat one anothor. The ground rules list should be developed by the participants — with some
involvement by facilitators to make sure key ground rules are included on the list.

Make sure the students know that if an item stays on the list, it's because everyons agrees {o it. ¥fthey
have questions about a ground rule or don’t think they can agree 1o it, they should feel fres {0 speek up
throughout the process.

Tk ,Q'?;@FK:M‘ R Pt

Start with a blank piece of paper (or chalk/ihite boatd). pos

S Rore all participants can see i, with the
heeding “Ground Rules.” One facilitator should serve as the “recorder,” enother as the “facilitater.”
Provide an example of & ground rule, “Respect different opinions,” Write this on the list and ask
perticipants if there are any questions about this ground rule. If not, or after questions have been
answered, ask if anyone has any objections to the ground rule. 1f 5o one objects. ask the group for another
suggested ground rule to add to the list. Discuss and agree upon each ground rule, Those that studenis
ohject to should be reworded or removed. Continue the discussion uniil all ideas have been exhausted —
be mindful though of the time allotted for this exercise.

Some important Ground Rules thar the facilitator should look for, or interject, if necessary:
Speak from experience, don’t over generalize.

Use “I” statements 1o represent your opinion.

Challenge ideas, not the person.

Participate and contribute.

o & @ @
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Listen carefully to others.
Maintain an open mind.
Try hard to understand the point of view of those with whom vou disagree.

Help keep the discussion on track.

Try not to interrupt while others are talking.
Think before you speak.

No personal attacks — or “ouches.”

Cltae What o €

@ 0o & 0 o 0 a

e

SIS

Btereotyping is a springboard for prejudice. Based on our background—the way, in which we grew us,
cxperiences we have, people we associate with—we creats perceptions about other people. We make
generalizations about groups of pesple and use these generalizarions as we see and meer new people. But,
stéreotypes are unfair and harmful. They generalize about a group that is really made up of individuals, -
In order to recognize — and climinate the stercotypes, we must first identify what they are. We 2l hold
stereotypes. Some we are conscious of, and some we don’t even realize we have - they are

subconscious. It is important that our studenis recognize that they have conscious and subconscious
stereotypes. These stercotypes can and will affect the relationships they build with people, and will also
preveni-them from opening their minds to culturally-enriching experiences.

Seszsion (f

% Students will learn about the concept of sterectypes.

% Studenis will recognize that they have stereotypes and they will begin questioning which
stereotypes they have.

% Students will become more aware of how their stereotypes affect the way they view other people.

= . (13) sheets of paper with the following titles written on sach of them:
Larino/Latina, African American, Obese, Poor, Jewish;«Christian, Muslim, Femals, Male,
Asian, White, and Lesbian/Gay, Physically challenged (Included in the facilitator package)
e Thireen (13) markers (Included in the facilitators packer)
s. Watch to track the time (Please provide your own)

1- Before beginning the cxeorcise. make sure that the (13) picoes of paper provided in the fasilitator
packet are hung around the room. The social identities listed below should be written clearly at the
top of each paper: Letino/Latina/Hispanio, African American/Black, Obese, Poor, Jewish,
Christian, Muslim, Female, Male, Asian, White, Lesbian/Gay, Physically challenged.

2- Have the provided markers ready to hand to the students before they begin writing on the (13)
sheets.
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1. Begin by explaining to the students the purpose of the activity. The facilitator should mention the
objectives below:
1. Provide students with an understanding that storcotypes exist
ii. Help students realize the role stereotypes play in the way that we interact with
different people
iii. Help students understand the rols that the media plays in sonfiriing sterestypes

2. Afier cxplaining the purposes of the activity piease share with them the following definition of
sierectypes.
tereoivpe is a generslization, ususlly exaggersted or oversizapiified and

often offensive, that is nsed ta describe or distingnisk » ZrOER.

3. Make sure to stress why it is important for them as students and sitizens to be aware of sterectypes
and the effects of stereotypes. '

4. Explain that there arc twelve (13) sheets of paper arcund the room and each is assigned with ons
specific social identity group. Ask participants to circulate around the room and write down as many
assumptions (negative or positive) about sach group as they can in the time span you give them (10 _

- minutes total)—whatever comes to mind initially when hearing that sociel identity. If students really
cannot think of one, tell them fo write & zero on that sheet. Stress to students that these gssumptions
maey come from a variety of sources guch as the media, family members and peer groups. Ask smdenss
to focus specially on the stereotypes in the media. This way they will be able to talk more freely shout

- Stereotypes Without the fear of being judged by others.

Facilitator Note: Students are asked o focus on Stereotypes in the media to encourage thew fo shave

“real” stereotypes that acrually exist withour the Jear that they will be judged by their peers.

This activity needs to be done rapidly. Pressure is to be put on the participants as the zoal is to have

them write down the first thing that comes to their raind. Participants should be told not 1o read what

is already written on the paper as {1 is scoepable for sterectypes to be written multiple timea sn a

single sheel.

Ask people to move around until each porson has had the opportunity o write on each shest of paper.

. End the activity and give participants a few minutes 1o take 2 look st what was written ebout each

group.

Have everyone sit down to debrief the activity using the suggesred debriefing questions below, (please

feel free to include your own):

@

o N o

s Take two stercotypes from the wall—one positive and one negative—and ask the group:
“If you were that person, how would this stereotype affect your interactions with seople?
How would this stereotype affect people’s interactions with you?”

¢ Is it possible to un-leamn stereotypes?

¢ Ifyour identity was listed and had an attributc which was positive (e.g., "good at math"),
how did you feel?

e If your identity was listed and had an atiribute which was negative (c.g., “Lazy”,
“terrorist™), how did you fecl?

e How do we challenge each other when we Jjudge others based on stereotypes? (e.g. You're
driving and someone in front of you is a bad driver and you assume they arc 2 women, If
I'm in the car with you and hear you make that assumption, do I say anyihing?)

Did it surprise you that these assumptions and generalizstions came to you so quickiy?

¢ How do these stereotypos become so widely known, aceepied, and processed a5 actusl

characteristics of these social identities?

4
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Draw conclusions that no stereotypes are positive (“All Asians are smart in school” is a seemingly positive
sterectype—but it frusirates those who have difficulty lsarning). Explore the possibility that sterectypes are
also connected to our assumptions or first impressions and judgmesnts.

The facilitators will share & number of the diversity- related definitions with the participants.
Preparstion and materials needed:
1- Read the definition page in advance and become familiar with the definitions listed on it.
Session Objoctives:
o - & Students wili Iggm,éémmonJy utilized diversity velated terms.

Activity:
Read aloud each of the definitions 1o the group. Afier each one, ask if the group has any questions ot if they
would define the term differently. Also consider providing an example of the term.

Definitions
A subjective point of view. The collection of learning and experiences that shapc our perceptions and
gives us a subjective point of view of our own personal understanding of ourselves and others,

Unfavorable opinion or feelings formed before hand or without knawledge, thought, or reason,
preconceived opinion or attitude, especially of & hostile nature toward a particular group or groups.

Sterecotyping
A preconceived or oversimplified generalization involving negative beliefs about a particular group.

Negative stereotypes arc frequenily at the base of projudice. The danger of stercotyping is that it no longer
congiders people as individuals, but rather categorizes them as members of a group who all think spd
behave in the same way. We may pick up these stereotypes from what we hear other people say, what we
read, and what people around us believe.

Differential treatment based on unfair categorization. It is denial of justice prompted by prejudice. When
we act on owr prejudices, we engage in discriminarion. Discrimination often involves keeping neopls out
of activities or places because of the group to which they belong.

Diversity— #0453 Avgun) Spcla) deaid) Fhumdl

Race, gender, age, language, physical characteristics, disability}/sexual orientation, economic status,
parental status. education, geographical origin, profession, lifestyle, religion, positioning in the company
hierarchy, andrany other difference.
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Moulticultural refers o many cultures. In diversity work it means valuing the differences of others and
creating an environment that does not require changing one’s own culiure 1o be part of ansther.

Seecisl Powsr ‘
Social Power is the access and availability to resources needed to get what you want and influence others

Oopression

Oppression refers to systemic constrains on groups that ave not necessarily the reeult of the intentions of &
tyrant. Its cguses are smbedded in unquestioned norms, habits, and symbols and in the assumptions
underlying institutional rules and the collective consequences of following those miles. Oppression refers
to the vast and deep injustices some groups suffer as a consequence of ofien unconscious assumptions and
reactions of well meaning people in ordinary interactions, media and cultural stereotypes, and structural
features of bureaucratic hierarchies and market mechanisms.

jw@ﬁ\\ﬁjé ‘g Prefudice + Power = Oppression or “ism”
Special Note | | - s s
It is important that residents understand that cach level of prcjudiced behavior feeds the next. Extreme
forms develop only when the more subitle forms are permitted to flourish.

Sources: Young, LM. (2000). Readings for Diversity and Social Justice: Five Faces of Oppression. New
York; Central Michigan University RA/MA Resource Page; Random House Dictionary: and
Wekepedia.com

e To explore the ways in which race, ethnicity, class, color, sexual orientation, and other
characteristics affoot the lives of all of us.

s To identify comimnon stereotypee that amplify these effects.
e To identify the ways in which the structure of dominant culture privilege can influence
institutional policies and procedures and lead to patterns of discrimination.

¢ To discuss ways in which students as community lcaders can develop and improve sysicms that
increase the likelihood that all community members will thrive.

e To identify behaviors that should be expected of culturally competent leaders.

Students will recognize and understand that social identities shape warld-views and experience,
Students will understand and identify how their attitudes, beliefs, and behaviors affect others.
Students will learn about the forms of oppression associated with different social identites.
Students will understand social identities from the perspestive of others.

¢ @ o O
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¢ § envelopes, each containing one of the family descriptions clipped on the top of the envelope
and 6 scenarios pertaining to that family placed inside each of the envelopes. Also an initial 2
newspaper articles related to each family included with the snvelope. (included in the
facilitator packet)

e 8 copies of eight different newspaper articles placed in specific order to be handed out one
article at a time to all families during the exercise. (included in the facilitator packet)

e A walch to yack the time.( ploase bring your own)

Preparation:

1. Examine the room layout and furniture before you start the exercise in order to defermine how fo
best break down the families.

2. Become very familiar with each family and their related scenarios and newspaper articlos so you
-~ can challenge the discussion during the exercise.

3. Discuss with your co-facilitators before the start of the exercise who will be responsible for
handing out the newspaper articles and making announcements when it is time o pick more
scenarios. In addition, identify who will be responsible for going around and challenging the
families’ discussions.

Activity: : 7 -
Please note that items 1-8 should be completed within 1S minutes

1. At the conclusion of the definitions discussion, ask the students to go around and count from 1 to
8, After the students finish counting, ask them to join their prospective groups (ones in a group,
twos in a group, etc.). Let the students know that each group will represent a family throughout the
rest of the exercise.

2. Ask cach group to choose a table to sit around. Inform the studenis that the table will serve as their
family dinner table for the rest of the exercise. Depending on the room set up, some of the rooms
will not have tables and will only have chairs; please ask sindents 10 bring their chairs together so
thev could serve as the family dinner table.

3. Afier the groups are seated by numbers, give them their family name and deseription and let them
know that they will be that specific family for the rest of the exercise.

4. Ask each family to read their family description to the large group. During that time you will
transition from using numbers to using family names when identifying each group.

5. The listing of sterectypes from the previous exercise should be given to the respective families.
(See Summary of Families on the front page of the family guide for which identity is attached io 2

family). Families are then reminded that from this moment on they have inheriied all the
stereotypes that have been maiched with that specific social identity groug.

6. Informn the students that within their family they individually need to become one of the family
- roles (ex. The father, the mother, the UD student, the brother....) and to be ahaﬁ member for the

7
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rest of the exercise. Let the students know that it is imporiant for them to be that member and live
in their shoes in order to be able to experience the daily experiences.

7. Inform them that the person who chooses o be the University of Delaware student in each family
will represent their family in front of the large group later during the day.

8. Each family group is given two sets of newspaper articles and an envelope with 6 different
scenarios that have impact on the varicus members of the family. Inform the families that they
shouldn’t open the envelope until they are told to do so.

9. Ask the families to read and discuss the two newspaper articles that were handed {0 them as they
gather at their dinner table. Give them five (5) minutes to do so, During that time, the fasilitaior
should be going around, listening to the families’ discussions and participating in the discussions
when they see fit.

10. After five (5) minutes, inform the families that they need to open the envelope and randomly pick
_ one scenario, read it, and disouss it within their family. Give them25 minutes to do that.

11. During that time facilitators should be going around the families, listening to the families
discussions, and participating in the discussions when they see fit.

12. Next, start alternating every 2.5 minutes between passing a newspaper article 1o discuss and asking
them to pull out another scenario to discuss from the envelope.

13. The “deluge” will go on for 40 minutes, with at least six () scenariog and eight (&) nswspapers
* articles revealed and discussed. If families complain thst there is too much tc pay attention o,
remind them that this is what it is often like in real life. particularly for families whose members
are of non-dominant groups.

: =-di the exercise, ask the students who chose to be the University of Delaware student in
each family to come to the middle of the room in order to join a fishbowl discussion.

ey % XY

¥
%
This is the debriefing cxercise associated with the Day 1. Day Out Deluge. You’ll have students left with
a spectrum of feelings and learning experiences. Many may get excited, while others may feel frusirated
or even confused. Some players wonder, what's the point? To provide for maximum leaming from the
simulation. vou have to follow up with a debriefing session.

Furpoge:

Debriefing is undertaken at the end of a simulation to help the players reflect on their experiences, relate
them to the real world, discover useful inaights, and sharc thom with one another. Debriefing helps you
bring the simulation o a close, reduce negative reactions, and increase positive insights {(Adapted from
Debriefing: Six Phases, Thirty Questions, and Right Approaches).
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Segsion Ohisctives:

% Fach student will reflect on their initial reaction 10 the Deluge expsrience.

G

Bach studont will be able to connect the incidents that sccurred during the Deluge exercise to ths

UD community.

> 1, 3%5 index card for “Fishbowl Debriefing” per student. (included in the facilitators packer)
» Newsprint sheet with the questions bolow. (included in the facilitators packet)
P Writing wiensils, (included in the facilitators packet)

é QEE.EE.E!'

1. Immediately at the conclusion of the Deluge sctivity, distribute a 3x5 card to each student. Plsass
- ~ -agk the students NGT to write their names on the card. Write the following on the card:

a.
b.

Family Name: the name of the family they represented during the simulation.

In 1-2 sentences describe your reaction fo “living 1ife” as a member of your assigned
family?

In 1-2 sentences describe the most disturbing/unsettling thing that happened to you ora
member of your family

2, Collect the cards from the students

Facilitator Note: Explain to studenis that we wam {0 provide every person With fhe
apporiunity to reflect and express how they are feeling ai the conclusion of this pariion of
the exercise. We will collect the cards bur the information will remain anonymous so
encourage them to be as candid as possible.

3. Ask each family to send a representative 1o the center of the room. This person should be the
family member who is the University of Delaware student. The students in the cenier are said 1 be
“in the fishbowl.” Remind ALL students that they are representing their family and thaa, they nsed
to stay “in character.”

Fucilitator Note: Depending on your room set up, please have all members of the fishbow!
in the center of the room, with their respective jamily members yitting behind them or close
by so they can “lap in, " (exchange seats with the person in the fishbowl seai) if necessary.
Once you have the room set up and the studesis situaied you may begin with the fishbowl
discussion.

4. The facilitator will lead the members of the fishbowl in a discussion to debrief and reflect on their
experience during the deluge using the following questions as a guide:

&,

Please describe your feelings at this point as a result of the incidents you have epcountsred
and newspaper articles you have read. Did you feel pressure as a result of the Delugs?
Facilitator Note: Many students may report a sense of isolation, anger, frusiration or other
negative jeelings. It is imporianr as the family represeniaiive is talking rhar the jociliiaior
pay attention fo body language and cues from the rest of the family to ensure thas they are
all fully engaged and that their reactions are along the same lines as the Joamily member
who is speaking. [fyou sense thar a family member may be experiencing a different

9
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reacrion, it may be necessdary, as appropriale to ask follow up questions io defermine
whether an individual is connecting other reactions with the experience.

b. Please briefly describe one situation that you felt bad the most significant impact on your
family.
Facilitator note; the family members may idensily o range of responses to this guestion, as
necessary and appropriate, ask family members 1o reflect on why the incident they chose
had the most impact.

¢. From where did your family receive suppori? Where were some places that you were
disappoinied not to receive support? .
Facilitator Notes: the intended response for this guestion should be along the lines of
police officers, school officials, medical professionals, family members, ete. It is imporiant
Jor the students to begin to reflect on the allies and Support systems preseni in theiy lives
and consider how they would fzel if these allies were not in ploce.

-~ -- .d. -As you have gone through your day to day experiences, did you have a chanee to read the.
~ articles having to do with the other familics present at the forum today? Why or why not?

Facilitator Notes: Students will probably respond that there was a Himing issue and the
articles came to fast for them to read all of them. ¥ is paramount that the facilitators help
Students connect the fact that one group problem is a problem for the entive community.
Another point to highlight at this point for students is that individuals with “minorizy”
status do rot have a choice to ignore some paris of these incidents in their day to day life —
these types of situations come af them all the time regardless of whether or not they wans
o deal with them.

5. Afler about 25 minutes of discussion. ask students to come out of character and particinate for the
remainder of the activity as a first year student, Prompt students to reflect on the following
question,

Facilitator Note: Choose whether you want students o vole through o show of hands or
ask them 1o silently self reflect on the following question:
“Given the chelee, would you have sttended this diversity workshop or would vou have
pereeived this as an issue that did not perizin to you?”

Ag the debriefing process comes 1o an end, remind studenzs that all members of the campns community
are negatively impacted when acts of intolerance, prejudice or hats are commiited. it is important that
they begin to think about what role they intend to play as they besome the newest members of the UD
community.

Purpose;

The purpose of this final activity is to help the students examine all of the previous activities within the
context of the UD community and their day-to-day lives. Tt is very important that the students realize that
the issues from the Deluge have been takon diroctly from current cvents and campus specific sconarios,

10
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Students will brainstorm weays that they can combat these injustices through their individua! actions =g
well as through conceried efforts within the commuaitics to which thoy claim membership.

& Each student will understand the inatances of prejudics and sppression that occur on sollege
campuses.

% Each student will veflect on the contributions they can make 10 eradicate prejudics in their
community.

% Bach student will understand that they are part of a community with the power to impect the fature
of prejudics and oppression.

2 Pasters for f‘?-() ways 1o Emdmate Premdwc and Dﬁsmmﬁs Qpprassmn
'Stwky tack :
1 (one) 8 ¥4 x 11 copy of “Today’s Problem’s, Tomorrow’s Gppammmea" for each grs!;.;s of
students (~10)
1 (one) half sheet of paper with 3,2,1 information and Commitment to Diversity statement for oach
student

>
>
>

T

1. At the conclusion of the Fishbowl oxercise, have the students count off in groupe of four, They
- should be in a different grouping than that of their familjes.
2. Askthe students to shift around the room so that they are now sitiing with their new group.
Faciliraror Note: It may be bengficial to provide the students a couple of minutes to aoguaint

 themselves with their new group members.

3. Distribute 1 copy of “Today’s Problems, Tomorrow's Opportunities” io each group

4. Begin the exercise by asking the students focus on the sido of the sheet titled, “Today’s problems.”

5. Pick a couple of the photos and ask the students 1o take turns guessing the locstion of the incident
{where) and the approximate timing (when), Then read the photos descriptions. Faciliraror Nose:
The incidents on the sheet titled taday's problems are as follows:

m the sgmng onOO‘? The members wore swzeotypma& clothmg, such as som‘bmms, and sm:s
_with racial slurs. The picturcs were foatured on Facebosk.

" //mcdxa www udrcview.com/media/storage/paper781/news/2007/05/15/News/Party Piciur
£s.Raige. Questions. Of.Racism-290354 1.shim!

et
et
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already ezght hate nmes had bsen reported. T’hese mciud@d acts of vandalism, sw?z as

swastikas drawn on walls and elevetors: an incident in which a person wrote "You suck eock,
fag" on & vietim's message board in Dickinsen Hall A; snd ancther in which 2 person wrots the
victim's name and "She is 2 gay nigga" on & female’s message board in George Read Hall

http /mcdm www.udreview.com/media/storage/paper78 1 /news/2005/10/25/News/Hate-
Crimes.0On. The Rise-1032224 shiml

ermﬁc cnmcs are on the decline ?hroua}mut the country. The eudit, Ezowever, gho wa an
increase of incidents on college campuses. The study also finds that the hate crime rate s~
incressing in the Pennsylvania and Delaware region. o

hrtp ://meﬁzawww udreview.com/media/storage/paperis i/nsws/ZGGé/@%/Zsf\fewgfr@u3@.. itis
- m.On. R&ss=1375510 shiml

htt medna www udreview.com/media/storage/paper7s E/news/?ﬂﬁé/ 10/03/Batiorial/Universic
yequal.Rights.For.some-2327157.shtml

. Tuition at UD will rise 5.1% this fall, a slightly lower increase than lnst

year Umverszty officials said the increase is necessary to pay for higher energy cosis, rising

employee health insurance fees, and salary increases,

‘ http //www daimawaheadlmes comvapps/pbes.dil/anticle? ATD=/20070706/NEW 801/70705032

1/1002

Rsceived

cire rintion: Delia Zeta sorority was worried that s pegaiive sisreotype of the
soromy was conmbutmg to a decline in membership; therefore, Delta Zeta’s national officers
interviewed 35 DePauw meombers in November 2006, guizzing them about their dedication to
recruitment. The 35 members included every waman who was overweight. They also included

12
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the only Korean and Vietnamese mombers. They judged 23 of the women insufficiently
committed and later told them to vacate the sorority house. The dozen students allowed to stay
were slender and popular with fraternity men — conventionally pretty women the sorority
hoped could attract new recruits.

h‘ttp //www nytzmes com/2007/02/25/ecducation/2 Ssorority himi7ex=1330059600&en=586¢b1 5
7d0277183&ei=5088

: B! The number of women rccewmg computer scicnce bachelor's degress
dmpmd frcm 33 percant in 1985 to 28 percent in 2003

ﬁ“p./medaa www.udreview, com/media/storage/paper781/news/2007/05/01/News/Women. A,
, Mmonty En Cemputm scganss-zsggszé shtmi

agm zEm ry Universi ity claiming the Usniveraity fas.led o comply wat?: the ADA, "316 Fair
' Hcﬁugmg Act, and the Rehabilitation Act, by not providing adequate housing for the dissbled.

h‘t‘p //mcdm www.emorywheel, com/medis/storage/paperS19/news/2002/05/08/News/Student.
Sues. Emory.For.Discrimination. Failure, To.Comply, With. Disabilities. Act~1 643483 .shtml

Facilitator Noge:

Emphasize 10 the students that all of these incidenis vccurred on college campuses in the last
Jew years.

6. Afier sharing a few incidents, flip the sheot and observe the situations highlighted on the
“Tomorrow’s Opportunities” side. Spend a few minutes discussing the scenarios highlighted here,
Facilitator Note: The incidents on this sheet are as follows:

Cicture B n; More than 500 studenis gathered to oclobrate diversity and enoourage
‘toleranse at thc UD's inaugural Unity Day held in April of 2006. It began with a march then was
followed by various diverse performances.

hﬁp //medza www.udreview, com/media/siorage/paper78 1/news/2006/04/25/MNews/A . Day Of Ul
ty-1875503.shtml

B. TI
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Bescrintion; In 2005, UD students supported and paﬁzmgazed in the Day of Siles
sﬁaﬁw“de gilemt pg@tes* organized by students to promots safer schools for overyone, gsﬁ
of sexusl orientaiion, gender preferenice or gender identity.

http //mwdza.ww udreview.com/media/storage/paper781/news/2005/04/1 S/News/Students Join,
In.Silence.For.Protest-525836. shimal

awm*da gwenby encan College Peraonnel Age@cmﬁm s Commission for Sﬁﬁi%ﬂ E ustice
Educators. The two awards are & general award for overall commitment to social justios issues
and an award for a specific, innovative response fo an issue that may have cccurred on sampus.

BPic 2] :
hrip:/media www. udrev:ew com/media/storage/pape: 78 1 /uews/2006/02/2 l/Ncws/R@sﬂ o
Life.Wins.National Awards.For.Social Justice-1621414 ‘ahtml C

cure Dogerintion:; The former Alphe Tau Omega fraternity building &t UD will house %‘mﬁi
mternatmnal smdants American students and scholars and will also contain The World
Comerence Center and The World Cafe. The entire facility was given as & gifi 1o e University
on Jan. 26, 2007.

1://medaa ~udreview.com/media/storage/paper78 1 /news/2007/01/19/News/Former Frater
nity House.Opens. Doors. To Intemational. Students-2653769.shtm!

» description; UD’s MLAR.S., Men Against R&p& Society, held a concert in the Trabant
Umversﬂ'y Cen‘&er in November of 2006 The concert’s aim was {o raise awareness among men
sbout viglence against women.

Emp //medla www.udroviow.com/media/storage/paper78 1/nows/2006/11/21/News/Mars-
Promotes.Rape. A wareness-2505024 shwml

eintlon: UD’s National Pan-Hellenic Couneil, & nationsal organization that unifies
Afncan Amencan g@s&c orgamizations at the university, held its annual Richard Dick Wilson
Siep Show in April 2007. The step show promoted unity by unifying diverse student groups -
which is exactly what Dick Wilson stood for as an individual,
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4

L YN reezy
hitp://media www.udreview com/media/siorage/paper78 1 /pews/2007/04/20/Meseic/Stepping. Ou
t.Together-2869388.shtml

oy Noie.
Emphasize to the students that all of these incidents occuryed on college campuses in the last
few years. There is really a great deal of positive action that can ocour when this i3 a priorify
Jor the members of the college community.

7. Point out to the studenis the blank space on the “Tomorrow’s Opportunities” side of the shest
This apace is intended for students to write the “headline” they will work to accomplish at UD
during their time as g student here.

Facilitator Note: During this time, the co- facilitator should post the “30 ways to Eradicate
Prejudice and Dismanile Oppression” posters around the roowm. Trems Included in the poster
are listed below.

.. 8. Askthe smidents 10 circulate arcund the ro0m individually and ‘;i,ée;xiify‘ one of the o
" statements/actions that is particularly appealing to them and connects with their level of activism. ™
Fecilitaior Note: Students may fecl free io create their awn.

9. Once the students have identified their individual statement/acrion ask them to go back to their
group. Instruct them to engage in & group discussion about which of the 4 statements/actions that
the individuals have identified they can tackle as a group and will have the strongest impact on
shaping the campus culture.

" Facilitator Note: circulate around the room o ensure that students are truly discussing with
one anorher the actions that they feel are the most important so that the discussion goes
beyond blind agreement with the first suggestion thar is pur jorward, Emphasize fo studenis
thar creating a safe and inclusive campus culture is hard wark that is mosi effective waen
approached from a communily perspective. :

10, Using the markers, colored pencils, or other writing utensils, ask the groups 1o orsgie 2 headline in
the blank space provided on the document. This headline should describe one thing (thers may be
several) they will help to accomplish while they are a student at UD.

11. Ask students to briefly go around the room and share their group’s headline,

12. Have the group determine who will be the “keeper of the headline” so the group can rsisrsnce it
later during the year.
Facilitator Note: Encourage students o think of ways that they can use or post this .
information on their floor community by working with their RA.

Remind students thet individual actions and decisions have a significant impaot on prejudice and
oppression. The first step is recognizing the habits and behaviors we may exhibit that make & socially just
world difficult to achieve. Moving forward it is important that we continue 1o be conscious of and work
towards the goals expressed today.

15
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Facilitator Note: Distribuse 1o each student the Comuitment io Diversizy card with 3,3, ]
information on the reverse sids.

As part of this final exercise, ask them to write down their answers 1o the following in the
appropriate space:

3 things they learned today as & result of the day’s exercise.

2 questions they have as a result of the day’s exercise

1 commitment they plan to make as a result of the day’s exercise. :
These cards will not be collected but their RA will be Bsking them questions related to their
responses during their first one on one mesting,
The final element of the day’s activities is the Commitment to Diversity Statement. Expressio
students that they can choose o sign the commitment © diversity siatement. They may alsc opt to
post this information on their floor as well,
End the meeting by reminding studonts of the strong connestion between having an swarsnsas of
social identities, working towards an inclusive campus climate and the Office of Residence Life
educational priority of citizenship,

" 3Cways to '?E?aégéaéé:??ééuﬁﬁée and Dismantis Oppression

1
2.

3.

i0.
1L
12,

I3.
14.

15,

16.

Create an anti-prejudice slogan for your floor, such as "I Don't Put Up With Put-Downsg "

Work with student groups that you join to hold a fundraising event and donate the proceeds to pay
for diversity waining and programs

As part of any student group or organization that you join membership, insist that T-shirte do aot
demean or belittle any social identity group. ’

8if next to and have a conversarion with someone who looks different than you Quring the first day
of elass.

Confront frionds/family members/co-workers who forward you joke emails that perpetusts
stereotypes or have bigoted messages. At the very least, refuse to forward it to people in your
network. '

Challenge in-group stercotypes the same way would Cross-group stereotypes by asking simple
guestions such as “what do you mean by that,” “] don't understand, plezse explain it o me.”
Look for positive slogans end tack them onto a designated bulletin board in 2 central gathering
arca.

Host a Poeiry Siam in which swdenis read aloud original poems/raps that break down stereotypes
and promote respect for diversity.

Create opportunities for RSOs that you join to partner with RSOs whose mermbers have differing
social identities than your own.

Organize g No-Ethnic-Humor Open-Mike Night featuring siand-up comedy by studemnts.

Ask Dining Services to highlight a variety of ethnic cuisines on a regular basis

Consider developing 2 multimedija display that examines how today's media perpetuates
stereotypes. Consider current films, television sitcoms, music and advertising campaigns, in
addition to newspapers, magazines and books

Attend lectures, films and events from a multitude of perspectives.

Survey local card and gift shops for product lines geared to diverse groups. Write o greering card
companics and local merchants to advocate for expanding the diversity of selections. Coordinate a
contest 1o create a line of cards/note paper that promaores respect for diversity.

Consider interning for groups such as Anti-Diefamation League, Human Rights Coalition, and
other civic organizations that hire student interns.

Advocate for the showing of movies em SLTV that are sensitive to multiculturalism znd
incorporate a variety of roles and perspectives representing a diverse cast, audience and story.

16
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17. Investigate the cultura] diversity of varicus performors bought to campus

18. Speak up when you witness prejudiced remarks made by family members/friends/co-workers
regardlcss of whether it is targeted at s social identity group to wish you claim membership.

19. Learn about classmates/roommates/floor maies/etc. backgrounds and share your own. Ask
guestions that invite explanation and answer with the same.

20. Create a display area where students can post notices of events and activities happening in their
comumutiiies.

21, Find a list of ethnic and/or religious holidays and the meaning of the customs associated with
celebrating them.

22. Participate in a Big Brother. Big Sister program to mentor students in local middle and elementary
schools

== 23. Attend local cultural events and exhibiis.

24. Panicipate in community svemnts that support the health and welfare of sooiety.

25. Participate in educational opportunities to become a diversity facilitator.

26. Organize a Unity Rally with student organizations from a variety of backgrounds.

27. Ensure that community, civic and political leaders are advocates for equity

- 28 Eat a meal with someone from 2 different social identity group than you.

29, Join a listserv or email blog for an organization working iowards social equity.

30, Examine your textbooks and course work to detormine whether it is equitable, representative and
rmulticultural,

17
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1. All families have 8 scenarios which can be read in any order.

2. Each family represents a different social identity(ies) and hae a certain number of family members
involved. Here is the breakdown of cach family sosisl identity and the number of members sach

family has:
Family number Family name Number of family Hamily social identit
Members
Family cus The Mahachi Family 5 Africen American/lower
socioeconomie status family
Family twe The Cunningham 4 Body irpage femily
o | Fomflythree | . TheAliFamily | 5 7 Muslim family
Family four ~ The Urbing Family | I3 - Latine/Latine family
Family five The Heard-Campbell! 4 Leshian family
Family
mily siz The Jacobson Family 4 Jewish family
Family seven The Westfield Family . 3 Bi-racial; physically
Challenged family
Femily Eight The Hong Family 5 Chinese American family

The full description of each family and their scenarios are listed on the following pages. Within each
family's scepario are listed some possible ways a facilitator may be abie to provide challenge by sither
playing the role of a person they interacted with or by providing additional guestions. As you walk
around during the activity, ask which scenario the family is working through to ses if you can provide
them with an epportunity to rolc play the scenario.

Timing for the aciivity afler they have read their families, shared the description with the group and
chosen their roles: :

Start = Read the first two artioles they received
Mimue § — Scenario

Minute 7.5 = Distribute article
Minute 10— Scenario

Minuie 12.5 — Distribute article
‘Minute 15 — Scenario

Minute 17.5 — Distribute article
Minute 20 — Scenario

Minute 22.5 — Distribute arvicle
Minute 25 — Secenario

Minute 27.5 = Distribute asticle
Mimte 30 — Scenario

Minute 32.5 — Distribute asticle

i8
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Faseaily one

The Mahsichi Family
Motsai Mahatchi is a 19 year old African American student. He atiends the University of Delaware and

lives on Central Campus. Motsei has a part-time job as a student police aide for Public Safety. His
parents asre Mr. Yaya Mahatchi and Mrs. Runzi Mahatchi. Yaya used to be & custodial manager at MENA,
but was laid off afier MBNA merged with Bank of America. Runzi has a part-time job cleaning houses.
Motsai has one brother and one sister. His brother Ismail is 15 years old and amends Wﬂmmg’s@a Eigh
School. His sister, Grace, is 5 ycars old, His family lives in a two bedroom apariment in Wilmiangion,
Delaware. The family’s combined annual income was $40.000 before the lay off. Currently, the faﬁgly $
income is $8,000 a year, which comes from Runzi’s pari-time job.

Motsaz is s‘topped by 2 Wlhmngzon police officer while driving home late one evening. The polics afficer
questions whether he owns the car. The officer uses a flashlight to check the back seat, Afterwards, ke lets
Motsai leave without a citation.

Grace became really sick while Motsai was home from school. Motsai took his sister to the hospital. The
dostors and nurses were able to stabilize Grace, but refused to admit her because the fmily did not have
any health insurance. Several of his friends from the Central Complex, who were training &t the hospiial,
witnessed the incidens.

Every 'Ehmgday nigh‘t Mmsai and his floor mates us:zd tc: gs out io eai at a nico rosiaurant, but they have
stopped asking him o go. He has tumed them down three weeks in & row because he cannot afford 0 go.

Motsal gives every spare dolisr he has to his mother to engure that his siblings have encugh food 1o =81,
therefore, he could not buy books this semester, He iried to borrow some books from one of his
classmares so that he could finish an assignment, but the classmatc answered, “What’s wrong with you
people? You want everything for free.”

A&er Mshatchxleft one of the houses that che cleans a car of teepagers drive by velling, “Loock at
that black bitch!” They speed up and are soon out of sight.

The famﬂy has quahﬁed for food stamps. When Mrs. Mahatchi hends the stempe o the cashier he ters
under his breath, “Big fing surprise. Another black welfare gusen whe wanis to feed her 12 kids.’

19
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The Cunninghem Family
George and Suzic Cunningham live in Nowark, Delaware, where Georgs is & manager at g local Waws
and Suzie works part-time at a local lunch spot. They have one daughter, Lily, who is 18, end 2 son,
James, who is &. Lily is currently s freshrnan at the University of Delaware and lives in the Rodney
Complex. She is majoring in nutrition, James attends a local elementary school. Suzie, Lily, and jamss
have always struggled with & genetic disorder that predisposes them to obesity. Frequently, they have to
visit their physician who monitors their weight and examines them for possible weight related illncsses.

The family’s combined annual income is $42,000,

)

The Cunninshens F By

Lily attends an informational session for a study abroad program. She is excited about the poesibility of
studying abroad in Australia over the summer. While finishing the paperwork, the advisor says,
“Someone like you might not be gble to fit in one seat. You should call the airline.” When she calls, the
airline representative informs her that in order for her to make the trip 1o Australis with her classmates she

Lily is vived of studying on a Thursday night, so she decides io walk on Main Strest. As sho passes Iron
Hill, she starts to hear some chuckling from those seated outside at the mbles. She ie relieved as she
passes the restaurant, when suddenly someone behind her shouts, “That skirt you're wearing is way foo
shor for & fat bitch lke youl”

1)

4

En

Lily's roooumare, Christy, and other women on her floor in Rodney axe interested in pledging = sorority,
Lily thinks it would be a fun way to get involved and she decides 1o atiend an interest meeting with her
friends. Afier the meeting, one of the members of the sorority approaches her and says, “It’s sute that
you're interested, but we care about our image. If you could take better care of yourself, mavhe we would
sengider you newt year.”

James is excitad that a lot of kids at his school are signing up for afier-school 1-ball 1eams. He brings an
information sheet and consent form home that George and Suzie proudly sign. When he returms the form
1o his gym insiructor, the instructor says. “Hey, Chubs, we can’t let you play. You might bave a heast

stiack out there on the field or something.”

= Femmil

James staggers in the door one day after school, his nose is bleeding and his face is bruised. Suzie
screams and asks who did this to James. Through broken sobs, James says that they took the candy
machines out of the cafeteria, so a bunch of kids beat him up because “Faitie here is the rsason why we
can’t have our candy any more.”

Suzie is taking a break from moving Lily’s things up 1o the fourth fioor of Rodney. She sees a group of
parents chatting in the lounge, so she decides to join the conversation. As scon as she approaches, the
conversation comes to & halt and the perents quickly dispersc. She returns to Lily’s room and meets
Lily’s roommate’s parents. They are short with ber and mention that they have to leave to get Christy’s
books. As they leave the room, they can hear Christy’s mother say, “God, I can’t believe our daughter

was put in a room with that cow.”

20
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ke Al Famif

Mohammad Ali and Lilia Ali are a Muslim couple who live in Newark, Delaware. Mohammad owns s
pizza store whers he and the rest of his family work. Mohamnad and Lilia are originsily from Saudi
Arebia, but moved here 25 vears ago before they had their three ohildren: Aysha, 18; Mahmud, 15; and
Ahmed, 10. Ayshs is a freshman at UD and lives in the Dickinson Complex. She is majoring in
intcrnational studies, Mahmud attends Newark High School and Ahmed attends a Jocal elementary
school. Mohammad also serves as a sheikh at the local mosque. The family’s combined annusl income is
$70,000.

Moharzmad and Lsh@. continue 10 Wear traditional dress after imimigrating to the United States.
Mohammad has a very hng beard and Lilia wears a hijab that covers her entire body. They arc helping
their daughter Ayshs move into Dickinson. While on their daughter’s floor, they hear the parents acrose
the hall screaming at the RA, “My fxephew was killed on 9/111 How dare you put my son across the hall

As as ﬂom‘ in Dicknsan orders pizza every Thursday night. ?‘E‘ey inow she does not eat pork a5 part
of her religious beliefs. However, they always order only pepperoni pizzs, because “it"s what most
people on the floor like.™

S 8%

Aysha is studymg on her bad when ber mazmnate comes in. clogses the door, and asks o talk o her sbowt
something. Her roommate says, “You know that you're a really nice person and everyihing, but I think I
need to change rooms. [ mean, | can’t have my boyfriend over because it makes you uncomfortable, but
that’s really bringing me down. We can’t work this out, so I think I just need 'fm maove.”

Lma is dnvmg Ahmed to school when she is pulled over by the Nowark Police. The officsr informs her
that she has & broken tail light and will need to see her license and registration. Lilia gives the officer the
proper documents. The officer looks back and forth between the license and Lilis. Then he statss,
“Ma"am, I need you to take off that veil so I can verify your identity.” Lilia tries to explain that ae pert of
her religion she musi remain covered in front of men. The officer abruptly stops her and says. “If vou
don’t cooperats, I'm going o have to arvest you.”

LM Faml

Ahmed has retumed from school the past few days very upset. When Lilie asks what is wrong, Ahmed

cries and says that no one at school will talk to him or even sit next to him. All of the other students call
him “Bin Leden Jz.”

M&hmud is vmmng Ayesha in her room in Dickinson for lunch and to watch & movie. Two of Ayssha's
floor mates look i, then walk away giggling. Mahmud hears one of them say, “There must be & Tsliben
convention heve {oday.”

21
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Carlos and Maria Urbing are a Honduran-American couple ibat live in Elsmers, DE. They have four
children: Serena, 12, Jorge 6, and James, 3 years old. Joel, their eldest, is & freshman at the Univessity of
Delaware. He is majoring in Human Services, Education and Public Policy and has a minor in Spanish,
His goal is to be a social worker. Joel is a very active member of the Latino community. He is & member
of La Raza and HOLA. Also, he is a member of Lambda Theta Phi, & Latino fraternity.

Carlos works at UD as an assistant crew chief for the Grounds Mainienance Department, Masia is s
teacher’s aide at Corpus Christi Elementary School, which the younger children attend. Maria’s mothsr,
Mrs. Carmen Norrega, lives with the family and provides childeere for James, Maria and Carlos’s
combined income is $45,000 annually. They are renting a three-bedroom house in Elemere, All of ths
family members are active in Parish activities and Carlos voluntesrs 25 5 coach for the Corpua Chelssi
Sgceer team.

Cazlos is walking

king around the campus grounds of UD and he is checking on work done by some of his
crew. One of the students walks by and throws a half-full 24 oz eip of Coke into the bushes near Carloe
Carlos stops the student and asks him to piek up the cup. The student replies, “You should be lucky vour
illegal ass has a job.”

A car stops in front of the Urbina’s house while Carlos is out in his yard pruning the ross bushes. Jorge ie
playing next o his father with a plastic lawnmower, pretending he's cuming the grass with his Dad. The
driver rolls down his window and asks if he can hire Carlos to work in his yard & few blocks sway. He
says he will pay Carlos “morc than whatever these people can afford.” He then looks at Jorge and smiles,
saying, “Good — you're starting him young. He’ll have a trade when he grows up.”

was r 0 “ friends about an arricle in the Review on the Cinco De Mayo parry at the university
that degraded Mexicans. The friend stated, “What's the big deal? I was just g joke.™

Joel and his RA p

lana program for his building that addresses issues in the Latinc community. He invites
his roommate, but his roommate declines and says, “I have much betier things to do than o hear peapls
complain. If they don’t like it here, then rhey can go home!”™

Serena was wld In her History class that the Spanish “discovered” Central end South America and “saved
the souls of the heathens living there.” She wants to know whe the heathens were. She noticed that, in
her toxtbook, they look like members of her family.

Jocl is talking with a friend of his in his room. He hears two women talking down the hall. They arein
front of the RA's bullerin board. “This diversity stuff is such bullshit,” one of them says. “Yeah,” the
octher replies, “All this diversity crap is just people looking for an easy handout like that Spanich guy thar
lives a few doors down. I bet his tultion is free, I’'m surprised he doesn't wear & sombrero and est s2ens
and shit.”

22
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= o ,
Kristin i an 18 year old first ysar freshman who atiends the University of Delaware and liveg in the
Dickinzson Complex. She is currently majoring in Political Science and plans o attend law school for
farnily law. Kristin's parvenis, Lawra Campbell and Susan Heard-Campbell, ase & lesbian couple from
Wilmingion, DE who have two children, Kristin and her sister Madison, 15. Madison gsttends Consord
High School in Wilmington. Susan Heard-Campbell is an associate professor of philosophy (Biocthics
and Social Philosophy) at the University of Delaware. Laura Campbell teaches Mathemarics at
Brandywine High School. They heve a combined income of $90,000.

The family atiends the First Unitarian Church in Wilmington, DE. Kristin plans to be very active at the
university. She has alveady joined as an ally for Haven. s lesbian, gay, bisexual, twansgender, queer and
allies student group at UD, and she joined the Complex Community Council in Dickinson, Susan is an
active member of the Faculty Senate where she serves on the Executive Committes. Laura i the
coordinator of a math. nioring program &t the local Y.

move into her residence hall to experience life “on her own.” Kristin and her
roommate were getting along great. Her roommate asked “why dossn’t your ded call you sometimes?
Kristin had to explain that she grew up with two moms. Her roommate gasped and said, “Ch my God!
But you seem 6 normal, you poor thing!”

While in the shower, Kristin over heard her floor mates talking about Philosophy 202, Contemporery
Moral Problems, a class that Kristin’s mother teaches at the university. They all wers glad it was an

slective and decided to drop the class because they did not want to compromise their “Christian belisfs.”

Kristin wanted to join a religious organization on campus. She was looking for 2 group where she felt
comforable and held the same beliefs has her church. Kristin weni to UD’s REO website and found & list
of organizations. She coniacted each religious group 16 find our die and dates of their mestings and
Bible studies. She attended one of the Bible stadies and they were studying Leviticus 20:13, which statss
“If a man lies with a man as one lies with a woman, both of them have done what is detesiable. They must
be put to death; thelr bload will be on their own heads.”

EFRE FEESTEyws  EEE ERA 8

istin walks out of her room 10 go 1o class and sees a note on her board outside her door that says “We
HATE FAGGOTS!!!” This is not the fizst time she has been a victim of hate crime. She would tell her
parents, but they have been through so much in their lives that she does not want to burt their feelings, nor
does she want them 0 worry about her.

- ‘While standing in line at the Trabant student center, Kristin over hears the conversation of the people
standing in line behind her. She hears them commenting on s Haven poster. They said that gay people
are freaks that are experimenting sexually and that gay people are nasty. They continued to sy that the
only reason there are so many gay people now is because it is socially accepted.
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Ke stm was stazzdmg in ﬁont of the door to her room and looking for her key. While searching for her
key. shc overheard her roommate and other people snickering. She wanted to know what was so funny
and leaned up against the door to hear what they were saying. She hears them say, “.. 50 abnommel. I'm
glad it’s not me. She says she isn’t gay, but I think she is looking at me when [ gst dressed in the
moming. [ am thinking gbout a room change because I feel really uncomfioriable living with her. As
gorgeous as I am, what if she tries to get into the bed with me?” Everyone burst into laughter.

Leonard and Ester Jacobson are twins who attend the University cf Delaware and live in the Chﬁ stiang
Towers on Laird Campus. The twins are currently sophomores gt the university. Leonard is majoring in
Elecirical Engineering and Ester is majoring in English with a concentration in Joumalism, Leonard ig
currently &8 member Tau Bewa P (an engineering fratemity) and the Resident Student Assosistion. Ester
wriies and edﬁts for the Review. Both Ester and Lecnard are scrive mambers of Hillel.

The J acohson twins were hﬁm and rﬂised in suburbs of W&s&ung‘can, DC whcm they sttended @.b%aa '
schools. Their parents are Michael and Sharon. Michael is an associate professor of History (Modem
European, Modemn Judiasm) at the University of Meryland and Sharon is & realter. Their annual incoms is
$200,€3@0. The f‘amiiy is active in the Temple Micah congregation.

Eswr is appmashed by a student who says I am glad “Y/e have a ‘good’ floor.” Thg student continues o
say “I want s safe, Chsistian floor and I’m sure you know what I mean. No Riacks, No Jews. No Trash.”

Jeeobeon Family
Leomz‘d found the word “Jew" written on they dry-evase board on his door upon leaving for class ioday.
There was & swastika drawn beside it

A sn.dcnt goup on campus approaches Hillel to help with & diversity session about the holidays. The
student group wants them to talk about the importance of Chanukah. When Hille! tells the student zroup
that there dre several other high holy days that are much more imporant, they said say, “Yes, but ws =15
doing the cvent near Christmas so would prefer to include Chanukah ™

I\fwhaéi is attendmg 2 dzzmer with Sharon’s real estate colleagues to recognize the most succsssfl sales
people. The colleagues that they are sitting with have not met Michacl b@forc When he mentions thet he
waorks at the University of Maryland, but he does not mention the name of the department. One of the
people at the table asks, “Why does the university allow the students to waste their time studying the
holocaust and stuff like that. instecad of things that will help them get 2 job?*

Leomrd is used to ‘bemg harassed whenever he wears his yarmulke. He has learned to ignore it, a! lthough
he uses & lot of energy 1 do so. Today in class his professor comimented that he thought the recent ruls in
France to bar wearing religious symbols in school made sense, and he singled out Leonsard to ask him
what he thought. The professor did not ask anyone clse’s opinion.
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Ester has a new boyfriend, Jason. They have been dating for six monhs. She really likes Jason and she
even thinks that he may be “the one.” He has been introduced to her parents, but she has not et his
parents. They plan to visit them this weekend in New York, Ester has had s great time, but that changed
on Sunday. It was wadition 10 get up Sunday morning and go 1o St. Pamick’s Cathedra! s » family, which
was followed by brunch. Ester did not feel comfortable going, When Jason told his father that Heter did
not want o go, Ester heard the father say, “Those Jewish people arc all messed up. They almost had their
religion right. How can they not believe in Jesus? What if you marry her? Do vou want vour children
raised Jewish and go to hell?” Jason never knew his dad had such harsh feelings toward Jews.

Fhe Wesat Family

Brandon Westiield Jr., age 18, atiends the University of Delaware, He lives in the Independene

Complex and is a paraplegic. His parents, Brandon Westfield, a European American and Mara Myeni-
Westfield a South African-American are a bi-racial couple who live in Elkton, MD. They both teach at
UD. Mara is 2n assistant profesgor in the Political Science department (Internationz] Relations and

. comparative Politics) and Brandon is an assistant professor in the School of Business {(internetionsl __
Finance). They have & combined annual income of $50,000. The family attends Victory Christian =
Fellowship church and Brandon Jr. is a voluntesy for Oufem International,

One morning, Brandon Jr. was running laie for & class and decided to use the Express Shuitle that siops in
front of the Christiena Commons. Several people were anxiously awaiting the shuttle’s arrival. When the
bus amrived 10 minutes Iate and Brandon Jr. had to be assisicd gotting onto the bus due to his wheslchair,
Brandon Ir. ovarheard someone say, “Why doesn’t the ratard ride a ‘rewnrded bus®. He's making me isie
more than [ already am.”

Syestis REELY : :

Brandon 8r. is conversing with his colleagues from the business schoo! shout & potential department hire,
One of them jokes that at least the Political Science depariment doesn’t have to worry about “diversity”
because Brandon’s wife filied thai requirement. He then adds that it is ioo bad that she doss not haves
degree in business because their diversity problem would be solved.

¥a is in a staff meeting and the issue of recruiting graduste students is rajsed. One of her colleagues

notes that Mara’s presence could help them attract some minorities aand get “some diversity monsy” for
the depertmernt.

icig Fam
is waiting for his class to begin and then realizes that he needs to ask the professor & question
before the class begins. When he arrives, he overhesss hig professor taiking to another professor siaring fo
him that he wished Brendon Jr. wauld move to another section, beceuse the classroom is foo small end hig .
wheel chair gets in the way of everything.”

Omne of Brandon Jr.'s floor mates asks what his race was, When he replies that his is mixed rece, he is told
that he is black and needs to act like it
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Brandon Jr. is finally develaping friendships within his floor commnairy in Thomas McKoan and enjoys
hanging out with his friends on the floor. Brandon often goes with his floor mates 1o dinner at ihs
Pencader Dintng Hall and 10 other social evenis hosted by RAs in the community. Brandon Jz.'s RA
informed him that they were going to have a Halloween Party and that he should go with some fends i
get a costume, His friends decided that they should all go on 2 voad wip and pick cul thelr cosnumes fmm
the local Halloween party store. Brandon was disappointed when ho found out he could not go becsuss no
one had a car that would accommodate his wheelchair,

Brmldcn, Jr goes to ihe Perkins Student Center between classes to purchase & sandwich from the
Scrounge. As Brandon is attempting to get into the building, he pushes the handicap access buiton and
moves into the entry way of the building. He then, attempts to push the handicap accsss buttos to gsl into
the Serounge, and it does not work, Brandon, Jr. becomes so frusirated, because he often sees students use
this becauee it is “easier” than opening the door with their hands.

Lisa Hong is a sepior at the University of Delaware. ah@ is m&j@ma in Exercise Science. Hergoslisto
be a physical therapist. She is very aciive in on-cappus activities. She is & member of the Chiness
Cultural Student Association, ESAU (East and Scutheast Asian Umoﬂ) and the Resadﬁm Student
‘Association. Lisa is also considering joining a sorority. N ,

Lxsa @ames ﬁsm a twg parent household. Her father, Bo, is an Urben Planner for the Stawe of Delaware
and her mother, Mee, is an assistant professor of Marketing at UD. Lise has & brother, Ming, who is 17
years old and a sister, Sun, who is 15 years old. Both attend Wilmingion Friends, & private school. Mes

is an active member of the Wilmington Friends Parents Guild and Bo is active in the Delaware Chapter of
the University of ?ennsylvania Alumni Association. Their family income is $50,000 & year.

N = Famiiy

Bo s supervisor tells him that his design for the new commercial ares is the best one that has been
submitted and that it will be presented at the County Supervisors’ mesting next week. He asks Bo %o
preparc a PowerPoint presentation for the meeting, and then brief him on it. The supervisor says that hs
will present the design, and Bo docsn’t need to attend the mesting.

Mmg wams o be 2 Jauma11=t However his counselor has recommended that he tske more math gnd
science courses so that he can qualify for the computer engineering progrem at the university, Ming has
told the counselor that he hates math, to which his counselor replied, “Don't you want to be susssss‘fgﬁ?”

';‘: . & :.:.

Lisa mtumed to her room orying. She has been visiting with some of her friends and they started o talk
sbout make-up. Her friends askcd her when she was going to get her eyes fixed since, “You reaily can’t
put on eye make-up when they are all scrunched up like that.”
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Lisa was a.l ough Trabaat when she was stapped by a gixl who was sianding 21 one of the kioske,
The girl was raising money so that missionaries could go the China. She tells Lisa, “Tt is important that
we civilize the world’s largest country by bringing them Christianity and democracy. It will be an

honorable endeavor to help your people.”

Lisa was sitting in her room and one of her floor mates asked her, “Can you coms to my oom 1o make
sure the feng shui is right?”

Lisa overhears some students complaining gbout the Marketing course that her mother, Mes, teachss, Her
mother has added a new text to the marketing course, Building Cross-Cultural Compstence: How to
Croate Wealth from Conflicting Values (Yale University Press, 2000). Lisa hears them sgy that they
intended to work in the United States and don’t understand why they have to read it,
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