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be maintained as part of the student’s education 
records as long as the contested portion is maintained. 
If Marquette University discloses the contested portion 
of the record, it will also disclose the statement.

7. If the hearing officer decides that the information is 
inaccurate, misleading or in violation of the student’s rights, 
the record custodian will amend the record and notify the 
student, in writing, that the record has been amended.

8.  Grades and academic/performance evaluations may be 
challenged under this procedure only on the basis of 
the accuracy of their transcription.

9. Marquette reserves the right, in its sole discretion, to 
revise its procedures regarding the Family Educational 
Rights and Privacy Act at any time and without notice 
in light of applicable legal requirements or developments. 

11. Complaint Procedure

A student or parent, if applicable, may file a written 
complaint regarding alleged violations under FERPA to 
the following office:  
Family Policy Compliance Office: 
U.S. Department of Education 
400 Maryland Ave. SW 
Washington D.C. 20202-5920

CHECKMARQ GUEST ACCESS
CheckMarq, the student information system, allows guest 
access so others can view grades, bursar and/or financial 
aid information, and make payments. With a guest 
username and password, parents, guardians, spouses, 
etc. are able to monitor the student’s academic progress, 
financial aid, and/or tuition balances and payments.

Once the student provides guests the ability to view 
grades, bursar and/or financial aid information, the student 
can share the account information with as many users as 
he or she wishes. As a student, you are in control of the 
roles assigned to your guest and the password associated 
with the account.

My Grades access will allow your guest to see your final 
and midterm grades.

your current tuition balance. There are also links for your 
guest to pay tuition via credit card or e-payment.

My Financial Aid Account access will allow your guest 
to see what aid was offered to you and whether you 
accepted it. 

Additional information about CheckMarq Guess Access can 
be found at marquette.edu/its/help/checkmarq/cm.shtml.

GRIEVANCE/COMPLAINT PROCESS
If a student has a complaint of unfair treatment about:

Academics — Contact the respective college or school for 
its academic appeals procedures.

Non-academics — Contact the offices of Student 
Development ((414) 288-1412, Alumni Memorial Union, 
Room 329); Residence Life ((414) 288-7208, Carpenter 
Tower, Room 203); or Student Affairs, ((414) 288-7206, 
Alumni Memorial Union, Room 437).

Disability status — Contact the associate director of 
Student Educational Services, (414) 288-1645, Marquette 
Hall 05.

Veteran’s status — Contact Human Resources,  
(414) 288-7305, David A. Straz, Jr., Tower, Room 185.

Race, color, sex, sexual orientation, religion, age or national 
origin — Contact the Office of Student Affairs, (414) 288-
7206, AMU 437, or Affirmative Action, (414) 288-3430, Straz 
Tower, 185H.

HARASSMENT POLICY
Marquette University, as a Catholic, Jesuit institution, 
insists that all human beings possess an inherent dignity 
and equality because they are made in the image and 
likeness of God. The university entirely and consistently 
disowns, as a matter of principle, any unlawful or wrongful 
discrimination against the rights of others.

As the university is committed to maintaining an  
environment in which the dignity and worth of each 
member of its community is respected, it will not tolerate 
harassment of or by students, faculty, staff and guests or 
visitors. Such behavior of identified individuals or groups 
will be subject to appropriate action, including, but not lim-
ited to, education, probation, suspension or expulsion from 
the institution or the campus and/or civil or criminal action 
in some instances.

Harassment is defined as verbal, written or physical con-
duct directed at a person or a group based on color, race, 
national origin, ethnicity, disability, age, gender or sexual 
orientation where the offensive behavior is intimidating, 
hostile or demeaning or could or does result in mental, 
emotional or physical discomfort, embarrassment, ridicule 
or harm.

Harassment includes not only offensive behavior that 
interferes with a person’s or group’s well-being or devel-
opment, but also such behaviors that interfere with one’s 
employment, educational status, performance, or that 
create a hostile working, academic or social environment. 
In this regard, sexual violence is deemed to be a form of 
sexual harassment. It is a violation for a university person 
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— student, faculty, staff, guest or visitor or anyone else 
acting at the instigation of a university person — to:

1. Engage in any form of harassment whether  
intentional or unintentional on the campus or in the 
off-campus area.

2. Retaliate against a person who has initiated an 
inquiry or complaint having to do with harassment.

Racial Harassment

Racial harassment is defined as verbal, written or physical 
conduct — either a single incident or a persistent pattern 
of behavior — directed at a person or a group based on 
one’s color, race, national origin or ethnicity, where the 
offensive behavior is intimidating, hostile or demeaning or 
could or does result in mental, emotional or physical dis-
comfort, embarrassment, ridicule or harm.

Harassment on the Basis of Sexual Orientation

Harassment on the basis of sexual orientation is defined 
as any verbal, written or physical conduct directed at a 
person or a group based on sexual orientation or perceived 
sexual orientation where the offensive behavior is intimi-
dating, hostile or demeaning or could or does result in 
mental, emotional or physical discomfort, embarrassment, 
ridicule or harm. 

Sexual Violence

Sexual violence refers to physical sexual acts perpetrated 
against a person’s will or where a person is incapable of 
giving consent due to the victim’s use of drugs or alcohol. 
An individual also may be unable to give consent due to an 
intellectual or other disability. 

Procedures

Information about harassment is available from the  
following offices: Student Development, Residence Life, 
Student Affairs, Campus Ministry, Counseling Center, 
Recreational Sports, Student Health Service, International 
Education and Public Safety. The Office of Human 
Resources may be contacted for counseling and assis-
tance relating to affirmative action issues. Anyone with a 
question or concern about harassment is encouraged to 
contact one of the above offices for counsel and assistance.

Harassment complaints about a student should be filed with 
the Office of Student Development. Harassment complaints 
about an employee (including a student employee) should be 
filed with the employee’s immediate supervisor. If the  
complaint is with the immediate supervisor, the employee 
should contact the supervisor’s immediate superior. A  
complaint about a guest or visitor should be called to the  
attention of the host or the supervisor of the area or event 
where the concern has arisen.

The right of confidentiality for any party involved in a  
harassment incident, including the complainant and the 
charged, will be respected insofar as it does not interfere 
with the university’s obligation to investigate allegations of 
misconduct and to take corrective action where appropriate.

Any student or employee may also contact the affirmative 
action officer for counseling and assistance.

Sexual Harassment

Marquette University is committed to maintaining an  
environment in which the dignity of each member of its 
community is respected. Sexual harassment by or of either 
sex is prohibited by state and federal law. It is a violation of  
the university sexual harassment policy for anyone — faculty,  
staff, students or other individuals who may be pres-
ent on Marquette’s campus or in any other location for a 
Marquette-sponsored activity — to engage in any form of 
sexual harassment or to retaliate in any way against an  
individual who has initiated a sexual harassment complaint. 

The university maintains a zero-tolerance stance toward 
sexual harassment, which includes sexual violence, and 
will address and investigate all complaints in a timely, 
comprehensive and equitable fashion. Violators of this  
policy will be subject to appropriate corrective and disciplin-
ary action, up to and including separation or termination from 
the university. Academic and non-academic management 
and supervisory personnel, at all levels, are responsible for 
taking reasonable and necessary action to prevent sexual 
harassment. All members of the university community, 
faculty, staff and students are required to promptly report, 
pursuant to these policies and procedures, conduct that 
could be in violation of this policy.

Sexual harassment is defined, within the workplace for 
employees and/or within the academic and/or residential 
experience for students, as any unwelcome sexual advanc-
es, demands, requests for sexual favors, innuendoes or 
any other verbal or physical conduct of a sexual nature when:

1. Submission to such conduct is made either explicitly 
or implicitly a term or condition of an individual’s 
employment or educational experience;

2. Submission to or rejection of such conduct by an  
individual is used as the basis for employment or  
educational decisions affecting such individual; 

3. Such conduct is sufficiently severe and pervasive so 
as to alter the conditions of, or have the purpose or 
effect of substantially interfering with, an individual’s 
work or academic performance by creating an  
intimidating, hostile or offensive working or  
educational environment.

Harassment does not include verbal expressions or  
written material that is relevant and appropriately related 
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to course subject matter or curriculum, and this policy 

relationships likewise shall not be considered harassment 
under the intent of this policy.

The university will:

1. Respond to every formal complaint of sexual  
harassment reported; 

2. Take action to provide remedies when sexual  
harassment is discovered;

3. Impose appropriate sanctions on offenders in a  
case-by-case manner; and 

4. Protect the privacy of all those involved in sexual 
harassment complaints to the extent it is possible.

See also the Sexual Misconduct Policy and Resources and 
Student Conduct (p. 45 and 53).

Reporting Suspected Sexual Harassment 

Any employee or student with a sexual harassment  
concern or question, before filing a formal complaint, may 
contact the Department of Human Resources affirmative 
action officer for counsel and assistance. A student may 
also contact the Office of Student Affairs. Any individual, 
employee or student who believes that he/she may have 
experienced sexual harassment or who believes that he/
she has observed sexual harassment taking place must 
report this information immediately to one of the following 
reporting officials:

1. The affirmative action officer;

2. The director of human resources and employee benefits;

3. The deputy Title IX coordinator or the dean of students;

4. The vice provost;

5. The Department of Public Safety; or

6. The complainant’s supervisor, when the supervisor 
is not the accused.

Reports/complaints received in any of these offices in 
which the accused is an employee (faculty, staff or student 
employee) must, in turn, be immediately reported to the 
Department of Human Resources affirmative action offi-
cer. Reports/complaints received by any of these offices 
in which the accused is a student (other than students 
accused in their capacity as employees) must, in turn, be 
immediately reported to the dean of students, who will pro-
cess such complaints pursuant to the procedures set forth 
in the university policies and procedures. Reports/complain-
ants in which the accused is neither a Marquette employee 
nor student (e.g., vendors, visitors, etc.) shall be processed 
consistent with any other complaint by notifying one of 
the six reporting officials above, although the university 
reserves the right to alter or modify the procedures outlined 

below, in its sole discretion, in order to effectively handle 
these complaints.

Copies of all sexual harassment complaints shall be  
forwarded immediately upon receipt by the Department of 
Human Resources or the Office of Student Affairs to the 
executive vice president or provost or his/her designee. 
The director of human resources and employee benefits 
(in cases where the accused is a staff member or student 
employee) or the vice provost (in cases where the accused 
is a faculty member) shall also be immediately notified by 
the Department of Human Resources affirmative action 
officer that a complaint has been received.

For additional information about the investigation and reso-
lution of sexual harassment complaints, please contact 
the affirmative action officer in the Department of Human 
Resources or the Office of Student Affairs. The university’s 
complete policy on harassment can be viewed in the 
Employee Handbook on the Human Resources website. 

INFORMATION TECHNOLOGY 
SERVICES POLICIES AND 
PROCEDURES (Policy on Acceptable Use 
of Marquette University Computer, Network, 
Telephone and Other Electronic Resources)
Marquette provides electronic resources to faculty, 
students and employees to facilitate their embodiment 
of the university’s mission. The terms and conditions 
governing use of electronic resources are set forth in 
the Marquette University Acceptable Use of Electronic 
Resources Policy. The policy may be found at marquette.
edu/its/policy and is hereby incorporated by reference and 
made a part of this handbook.

OFFICIAL USE OF EMAIL TO  
COMMUNICATE WITH STUDENTS
Marquette uses email as one of the official means of 
communication with students to keep them informed of 
important information such as financial aid and billing data; 
college deadlines, events and updates; and important 
campus news. Each student is issued an official Emarq 
email account for use while he or she is enrolled.

Email is an appropriate and preferred method for official 
communication by Marquette with students unless 
prohibited by law. The university has the right to send 
official communication to students by email with the 
assumption that students will receive, read and, if 
necessary, act in a timely manner based on the email.

The policy in entirety is at marquette.edu/its/about/official.shtml.


