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26. The Office of the Student/Staff Ombudsperson

ombuds@cofc.edu
843.953.2235
Room 305B, Randolph Hall

1. The Role of the Ombudsperson

As an advocate for fairness, the Ombudsperson acts as a confidential listener, a source of information 
and referral, a person that responds to questions presented by individuals and provides assistance in the 
resolution of concerns, problems, and informal complaints. The Ombudsperson does not have authority 
to take disciplinary action or reverse decisions. In addition, the Ombudsperson does not arbitrate, adju-
dicate, or participate in any internal or external formal proceedings. The Ombudsperson shall consider 
the rights of all parties involved. The Ombudsperson reports to the President of the College. This role re-
quires neutrality and confidentiality, requirements that are necessary to create trust between the persons 
involved in a dispute and the Ombudsperson. However, when the Ombudsperson determines there is a 
threat of imminent harm or is ordered by a court or requested by law to disclose information, confidenti-
ality will be waived. 

2. Responsibilities of the Ombudsperson

2.1 The primary duty of the Ombudsperson is to listen.

2.2 Ensures that all parties are aware of their rights and responsibilities regarding College policies 
and procedures.

2.3 The Ombudsperson does not participate in any internal or external formal proceedings.

2.4 Works to facilitate communication and assist parties in reaching mutually acceptable agreement 
in order to find fair and equitable resolutions to conflicts or concerns.
2.5 Apprises the administration of significant trends.

27. Free Speech, Expression, and Assembly of Students, Faculty, and Staff

For more information, please review the official policy on the College of Charleston website at
http://policy.cofc.edu/

Members of the College Community may conduct expressive activity in the publicly accessible outdoor 
portions of campus, excluding parking lots, parking garages, driveways, and entrances to buildings. 
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Expressive activity may not impede the free flow of pedestrian or vehicular traffic through campus, nor 
may it impede access to buildings or the regular operation of the College. Some outdoor spaces are 
available for advance reservation through the Office of Student Affairs (e.g. Stern Center Garden) in ac-
cordance with their Facility Use Policy. Once reserved, those areas are for the exclusive use of the groups 
that reserved them during the time period of the reservation. The administration of the College further 
reserves the right to conduct College-sponsored events in any outdoor space at the College (e.g., Com-
mencement in the Cistern Yard) and to prohibit activity that materially interferes with such events.

It is strongly recommended that members of the College Community planning expressive activity like-
ly to include 50 or more people, or likely to require security regardless of size, give as much advance 
notice as possible to the Executive Vice President for Student Affairs—and preferably notice of at least 
one week. Please know that all expressive activity is conducted at the participants’ own risk and that the 
College cannot guarantee a particular level of security. This is all the more true when the College is not 
given reasonable advance notice of the activity. The College will, however, work with groups who pro-
vide reasonable advance notice and discuss the availability of and arrangements for security services.

Nothing in this policy is intended to infringe upon any legal rights regarding freedom of speech. Appli-
cation of the policy shall not be arbitrary or capricious and shall not be based upon the content of the 
proposed speech and nothing in this policy shall be interpreted in such a way as to discriminate on the 
basis of viewpoint or content of the expression, including but not limited to political, religious, social or 
other content.

If any expressive activity or other event is planned in an area requiring reservation under the Facilities 
Use Policy, the members of the College Community must comply with all aspects of that policy.

All expressive activity under this policy is subject to reasonable, content-neutral time, place, and manner 
restrictions, including the following11:

(1) Participants may not block any entrances to any buildings;

(2) Participants may not interrupt the flow of traffic (pedestrian or vehicular);

(3) Participants may not materially disturb the orderly conduct of the College business;

(4) The use of sound amplification must comply with the Sound Amplification Policy;

(5) Participants may not use any language or conduct that is obscene, defamatory, incites the immi-
nent violation of law, or creates a clear and present threat to public safety;

(6) Participants may not engage in behavior or activity prohibited in this policy and must comply with 
the lawful instructions / directions of any law enforcement officers;

(7) Participants may not use, brandish, or otherwise display weapons or anything that would reason-
ably be perceived to be a weapon, including but not limited to, clubs, knives, firearms, toy guns, etc., 
which could be used to threaten or injure persons or property;

(8) Participants may not engage in expressive activity during the “dark period” defined as the time 
from 12:01 a.m. on Reading Day until the last day of final exams.

Moreover, no member of the College Community shall reserve any space under the Facilities Use Policy 

11 The College reserves the right to alter or add to these reasonable, content-neutral time, place, 
and manner restrictions for the benefit of the health and safety of the College Community and / or the 
public at any time, provided that the restrictions are not altered so as to become unreasonably restrictive 
of free speech. 
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or otherwise sponsor or host any expressive activity on behalf of or for the use of an outside organiza-
tion so that the organization can use the space at a reduced rate or under less restrictive terms. This con-
duct, known as “fronting,” is prohibited. If a member of the College Community participates in fronting, 
that member may be denied permission to the use Facility, and may be subject to discipline for partici-
pating in fronting, if it is determined that the use of the Facility or the expressive activity is not primarily 
for the benefit of the member in organizing the expressive activity or reserving the Facility.

Notwithstanding this policy or any other policy of the College, any member of the College Community 
who participates in any expressive activity that violates any local, state, or federal law, or any College Pol-
icy may be subject to discipline. The College may disband or require that individuals disperse from any 
activity or event that violates any such policy or law, and failure to follow the directives of campus police 
or any other law enforcement agency may result in discipline.


